
NICO Pension Services  Ltd, a leading  pens ion adm inis tration com pany, is  look ing  for qu alified and experienced candidates  
w ith a s trong  pas s ion for excellence, to w ork  in a hig hly dem anding  bu s ines s  environm ent in the pos itions  of Team  
Lead-Client Servicing , and Bu s ines s  Developm ent Officer.

The pos itions  are tenable at NICO Pens ion Head Office in Blantyre and Lilong w e NICO Office, res pectively.

1. Team  Lead-Client Servicing  

Reporting  to the Head of Operations , the s u cces s fu l candidate w ill be res pons ible to im plem ent and review  the operations  of 
the Client Servicing  Hu b. K ey perform ance areas  
w ill inclu de bu t not be lim ited to:w ill inclu de bu t not be lim ited to:

• Planning  for Client Servicing  Operations
• Departm ent bu dg et m anag em ent and control
• NICO Pens ion Dig ital Channels  M anag em ent
• Bu s ines s  G row th and Retention 
• Client Servicing  M anag em ent-res olu tion of qu eries , com plaints , and requ es ts  w ithin Service Level A g reem ents
• Reg u latory Reporting , Ris k , and Com pliance M anag em ent

J ob Com petencies  andJ ob Com petencies  and Attribu tes

• Pos itive attitu de and Creative think ing
• G ood lis tening  s k ills  and em pathetic
• Hig h levels  of confidentiality, flexibility, and adaptability
• Clear verbal and w ritten com m u nication 
• A bility to prepare accu rate reports
• G ood analytical and problem -s olving  s k ills
•• G ood planning  and or org anizing  s k ills
• A bility to m anag e and develop s taff

Qu alifications  and Experience

• Firs t Univers ity Deg ree in Bu s ines s  A dm inis tration, IT, Finance, Econom ics , M athem atics  or Statis tics .
• 2 -4 years  w ork ing  experience in Client Servicing , Relations hip M anag em ent, M ark eting  or Bu s ines s  A dm inis tration at 
s u pervis ory level.

2. Bu s ines s  Developm ent Officer

Reporting  to the Branch M anag er-Lilong w e, the s u cces s fu l candidate w ill be res pons ible for obtaining  new  bu s ines s  for Reporting  to the Branch M anag er-Lilong w e, the s u cces s fu l candidate w ill be res pons ible for obtaining  new  bu s ines s  for 
G rou p Pens ion, Sing le Prem iu m . The K ey perform ance areas  w ill inclu de bu t not lim ited to:

• Bu s ines s  Developm ent Planning
• Bu s ines s  G row th and Cu s tom er A cqu is ition
• Client Service and Su pport-qu ality cu s tom er onboarding  and pos t s ales  s ervice
• M ark et Res earch and Bu s ines s  Intellig ence
• Reporting

J ob Com petencies  andJ ob Com petencies  and Attribu tes
• Hig h levels  of integ rity
• Excellent analytical, problem  s olving , and m anag em ent s k ills
• Effective verbal and w ritten com m u nication s k ills
• G ood relations hip m anag em ent s k ills
• A bility to prepare accu rate reports
• A bility to plan and org anize in line w ith job requ irem ents
•• Exceptional neg otiation and decis ion-m ak ing  s k ills  (w here applicable). 

Qu alifications  and Experience
• Firs t Deg ree in Bu s ines s  A dm inis tration, Sales , M ark eting , or its  equ ivalent
• 2 -4 years  of experience in a Sales  or M ark eting  role

A ll interes ted candidates  s hou ld s end their letters  of application and cu rricu lu m  vitae w ith three traceable referees  to:

Hu m an Res ou rces  and Adm inis tration M anag er
NICO Pension Services  Ltd
PP.O. Box 1796
Blantyre.

Or Em ail: vacancies @ nicopensions .m w

Clos ing  date for receiving  applications  is  Friday, 9th J u ne 20 23. Only s hortlis ted applicants  w ill be ack now ledg ed.

“NICO Pens ion Services  Ltd is  an equ al opportu nity em ployer”
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